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General Manager
Jericho Tennis Club

Vancouver, BC

Along the pristine shores of Vancouver’s Jericho Beach hides one of the city’s most,
welcoming private clubs. Jericho’s clubhouse stands as an architectural landmark of glass
and light that still feels like a Vancouver secret.

Jericho is a club like no other, with year-round tennis on 12 courts, 4 international-sized
squash courts, beachfront water sports, an expansive ocean-side pool and deck, fithess
facilities with unparalleled views of English Bay, outstanding food and beverage facilities
and the beloved grassy knoll where people gather to picnic and barbeque.

What is exciting about the Club is the desire and commitment to continually drive
forward in their quest to be exceptional, whether it is with the pool and courts, an
innovative approach to dining, or stronger tennis and squash programs. The members
want the values and culture of the Club to remain constant but the facilities and
programs to move with the times. With an older demographic, harnessing the needs of
new members is definitely on the minds of the leadership team.

The Board has initiated a search for a General Manager who is an empowering, engaged,
visible and collaborative operational leader with strong financial and business acumen.
They must have authentic and genuine interpersonal and communications skills, the
knowledge and experience to support the Board in developing a strategic plan and
cascading operational plans, a commitment to exceptional member services, the
judgement and tact to deal with challenging member issues, and the vision to help the
Club evolve with the changing needs of the membership without losing the essence of
what makes the Club a very special place.

The ideal candidate has a track record of success as a highly successful, engaged,
business-savvy leader in the hospitality/club world. They understand governance and can
support their Board in driving forward on strategic endeavours. They foster a strong
team environment and believe in performance management. Most importantly, they
believe in accessibility, consultation and member participation. They understand the
importance of being visible throughout the Club and taking an interest in the
membership and every aspect of the club operations. They are not afraid to have tough
discussions and conduct themselves in a tactful and diplomatic manner. Respect and
integrity are core values. The candidate, through their professional, volunteer or athletic
endeavours, also understands the underpinning of great athletic programs and
tournaments.

To explore this opportunity further, please go to:
https://www.boyden.com/canada/opportunities/general-manager-33397442/index.html

Please note clicking apply on this website will not be monitored, you must go to the
above web address.

We thank all applicants for their interest in this position. Please note that we will only be
in contact with those individuals moving forward with our client.



